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2.2 Asset Profile   
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Stock conditions 
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2.4 Tenant Satisfaction 
Results / Asset 
Perception 
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3.0 Landlord 
Responsibilities 
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Quarterly results 
reported to 
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7.0 Maintenance 
Service Standards 
and Performance 
Management 
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8.0 Environmental 
Management 
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JF/AM/JD/LL Review progress 
in March 2020 

 
 
 

 
 

  
 

 
 

 
 

 
 

9.0 Health & Safety   
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15.0 Addressing “cause 
for concern” stock 
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