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Clydebank Housing Association Celebrates 10th 
Scottish Housing Day with Tenants Afternoon Tea 
and Launch of New Core Values 
 
Clydebank Housing Association (CHA) proudly celebrated the 10th annual Scottish 
Housing Day by hosting a special afternoon tea for tenants — an event that brought 
neighbours together and highlighted a strong sense of community. 
 
The theme of this year’s Scottish Housing Day, on Wednesday 18 September 2025, 
focused on the vital role of good neighbours in promoting wellbeing and helping us 
live well in our homes. CHA used the occasion to launch their newly developed core 
values, created in partnership with their staff team and Management Committee, and 
also to provide a special gift to those in attendance, in light of it being their 40th 
anniversary year. 
 
The afternoon tea with staff, held at CHA’s offices, offered tenants an opportunity to 
relax, connect with neighbours, and reflect on what makes a great community.  It also 
provided the perfect backdrop to introduce their new core values, which guide CHA: 
Respectful, Accountable, Supportive and Community Focused. 
 
Speaking about the event, Sinéad Farrell, Customer & Corporate Services Manager, 
said, “Scottish Housing Day is an opportunity to celebrate the impact of housing on 
people’s lives. This year’s focus on being a good neighbour really resonated with us, 
as community is at the heart of everything we do – we aim to offer our community 
more than a home. It was great to launch our new core values and to remind tenants 
of our newly-launched Good Neighbour Awards 2025, with nominations open until 
the end of September”. 
 
CHA would like to thank all the tenants who joined them for this fun and relaxed 
event.  
 
Photocall: Enclosed. 
 
Contact Details: Sinéad Farrell, Customer & Corporate Services Manager, 
Clydebank Housing Association Ltd.  77-83 Kilbowie Road, Clydebank G81 1BL.  Tel 
No. 0141 941 1044.  E-mail: sinead@clydebank-ha.org.uk.   
 
Notes to Editor: New core values in full: 
 
Respectful – We will treat everyone including our customers, colleagues, and 
partners with courtesy and respect, and act ethically in all our decisions. 
 
Accountable – We will be open, honest, and approachable, acting with the highest 
integrity and ethical standards at all times with all stakeholders. 
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Supportive – We will create a caring and kind environment where everyone is 
listened to, treated fairly, and supported, with the aim of helping individuals and our 
community to grow and thrive. 
 
Community Focused – We work in partnership to create safe places to live, offering 
services beyond housing and investing in our homes and communities. As a 
community anchor, we champion local initiatives and support opportunities for future 
growth. 
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